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Education

05/2018

Bachelor of Science / Berry College, Rome GA

Major: Creative Technologies
Minors: Environmental Studies, Business Administration
GPA: 3.54

Skills

® Rapid Prototyping ®  Arduino Software and Hardware ®  Fusion 360
® IoT Product Design and Programming ®  IT Problem Resolution ® Raspberry Pi
Experience

08/2014 — 05/2018
BITS Crew Supervisor / Berry College, Rome, GA

Supervised a team of A+ certified technicians as they worked on software related issues

Organized the day to day operation of my office including scheduling work orders, and corresponding with clients over email
Aided and assisted faculty, staff, and students over the phone and in person with software related problems

Trained incoming BITS Crew technicians on how to perform daily duties

Oversaw the transport and disposal of electronic waste off site

01/2017 — 05/2017
Educational Technology Abroad / Berry College & Stavanger Norway

Prototyped, designed, and constructed four separate projects that focused on visualizing unseen forces (magnetism, potential
energy, and sound waves)

Brought one of the projects to Norway to teach middle school-aged kids about magnetism

Designed separate posters to present each project at the Hackberry Lab Prototyping Open House

Studied Norwegian interactive museum exhibits and compared them to US exhibits

05/2016 — 08/2016, 05/2017 — 08/2017
Electric Shop Level 5 / College Electrical Shop, Rome, GA

Performed routine maintenance on all light fixtures campus wide
Aided in running wire and conduit for a major dorm renovation

05/2016 — 08/2016
IT Helpdesk Technician / Berry College, Rome, GA

Assisted students, faculty, and staff over the phone to help fix software and hardware problems remotely
Inventoried the entirety of the college’s network of computers
Referred major hardware and software problems and defective products to vendors or technicians for service
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